Every  day  another 
100  people  will 
start  to  lose  their 
sight.  Your  support 
helps  us  rebuild  a 
life  devastated  by 
sight  loss. 
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RNIB  reaching  out 
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Imagine  you  were  told  that  your  sight  was 
failing  rapidly  and  no  further  treatment 
could  prevent  your  sight  loss.  You  would 
probably  be  devastated  initially  - then 
perhaps  angry  that  it  had  happened  to 
you  - then,  with  help  and  support, 
determined  to  live  your  life  and  stay 
independent. 

Every  day  another  TOO  people  like  you  will 
start  to  lose  their  sight.  Unfortunately, 
many  of  the  two  million  people  with  sight 
problems  in  the  UK  do  not  receive  the  help 
and  services  they  need.  RNIB  reaches  out  to 
anyone  with  a sight  problem  - with  support, 
products,  services  and  information.  This 
year  weVe  relied  on  public  gifts  and 
donations  to  fund  over  50  per  cent  of  our 
vital  services  - your  support  for  our  work 
as  a charity  is  crucial. 

This  year,  our  "Talk  and  Support"  services 
have  expanded  to  help  hundreds  more 
people,  often  when  they  are  in  the  very 
early  stages  of  coping  with  sight  loss. 

The  service  brings  people  with  sight 
problems  together  by  telephone,  to  offer 
mutual  support,  advice  and  personal 
contact. 

Thousands  of  health  and  social  service 
professionals  have  received  advice  and 
guidance  from  RNIB  about  the  needs  of 
older  people  with  sight  problems  and 
standards  of  social  care  through  our  widely 
distributed  information  pack  "See  change" 
and  our  campaign  to  "Change  the  way  we 
think  about  blindness". 

c - Colin  Low,  Chairman 
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Our  Talking  Book  Service  made  over  two 
million  book  loans  in  2002/03.  These 
include  new  "DAISY"  CD-Roms,  which 
boast  an  improved  listening  experience 
through  cutting  edge  digital  technology. 

Over  100,000  people  use  our  website 
every  month,  where  they  find  a wealth 
of  information  about  eye  conditions  and 
our  work. 

Every  person  with  a sight  problem  will 
benefit  from  our  successful  campaign  on 
the  Copyright  (Visually  Impaired  Persons) 
Act,  which  has  eased  the  complications 
previously  involved  in  transcribing 
documents  into  alternative  formats  like 
braille  and  tape. 

Our  equality  focus  is  helping  us  reach 
ethnic  minorities  with  sight  loss.  We  won 
a Diversity  award  for  this  work  in  November. 

All  of  this  work  to  reach  out  to  people 
with  sight  problems  has  a price,  and  RNIB 
has  been  hard  hit  financially  this  year. 

A combination  of  an  unexpectedly  severe 
downturn  in  our  legacy  income,  and  the 
effect  of  stock  market  falls  on  our 
investments,  meant  that  we  had  to  scale 
down  plans  and  cut  back  on  several  areas  of 
our  work.  By  taking  sensible  action  we  have 
now  restored  our  finances  to  a break-even 
position,  but  we  urgently  need  your  help. 
This  coming  year  we  are  relying  more  than 
ever  on  the  support  of  our  donors  and 
volunteers  to  help  us  rebuild  the  lives  of 
many  more  people  with  sight  problems. 


C>  Bruce,  Director  General 
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Rebuilding  lives 

Our  direct  services  for  people  with  sight  problems 


At  home 

Our  Membership  scheme  has  been  a 
fantastic  success  during  2002/03.  Our 
4000  current  members  influence  what 
we  do  and  are  a part  of  our  governance 
structure.  We  aim  to  reach  50,000 
members  by  2006. 

Our  telephone  befriending  service. 

Talk  and  Support,  supported  by  Barclays, 
and  British  Gas'  "here  to  Help" 
programme  both  reach  out  to  people 
with  sight  problems. 

Since  its  launch  last  year,  our  digital 
Talking  Book  Service  has  flourished. 
Talking  Books  continue  to  be  our  most 
popular  service.  We  are  aiming  for  a 
membership  of  49,000  for  the  digital 
service  so  that  more  people  can  enjoy 
the  improved  listening  experience. 

At  school 

Since  the  move  of  Rushton  Hall  School 
to  its  new  and  improved  Exhall  Grange 
location  and  Northwood  School's 
expansion,  more  diverse  students  than 
ever  before  are  benefiting  from  our 
expertise.  The  Beatles'  record  producer. 

Sir  George  Martin  helped  to  celebrate  the 
opening  of  Soundscape  at  RNIB  Redhill 


College  in  March  2003  - a fantastic 
multi-sensory  centre  offering  fulfilment 
through  music  for  people  with  sight  loss 
and  learning  difficulties. 

At  work 

Only  a small  percentage  of  working 
age  people  with  sight  problems  are  in 
employment.  We  make  Jobs  more 
accessible  through  technology  and 
training.  RNIB  Redhill  College  has  focused 
on  retraining  individuals  to  get  them  back 
into  the  workplace. 

Improving  eye  health 

Our  Low  Vision  Centre  in  our  London  office 
- officially  opened  in  November  2002  by 
David  Blunkett  - has  gone  from  strength 
to  strength.  We  are  well  on  our  way  to 
meet  our  target  number  of  clients  and  plan 
to  open  a further  10  services  across  the  UK 
by  2006.  We  are  also  increasing  eye  clinic 
liaison  services  with  dedicated  personnel 
providing  face  to  face  support  for  newly 
diagnosed  individuals.  Our  flagship  liaison 
service  is  at  Royal  Group  Hospital  in 
Belfast  where  we  had  over  85  referrals  in 
the  first  four  months. 


This  alphabet  will  help  you  to  understand  the  braille  in  this  review.  Numbers  are  made 
using  the  reversed  "L-shaped"  numeral  sign  followed  by  letters  A-l  for  1-9,  and  J for  zero. 
Some  common  letter  combinations  use  only  one  braille  shape  as  a type  of  shorthand. 
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Peggy,  80,  lives  alone  in  council 
accommodation  in  Essex.  She 
suffers  from  age-related  macular 
degeneration,  the  biggest  cause  of 
blindness  in  the  UK  affecting  around 
half  a million  people. 

The  "here  to  HELP"  team  at  RNIB  found  that 
Peggy  was  entitled  to  apply  for  benefits  giving 
her  an  extra  £4,200  per  year.  We  have 
also  provided  her  with  RNIB  approved 
products,  including  a "Big  Button" 
telephone  and  a large  address  book. 

British  Gas  has  given  her  a reduction 
on  her  fuel  bill,  energy-efficient  light 
bulbs  and  has  fitted  draught-proofing. 

"The  service  that  I have  received 
from  British  Gas  and  RNIB  has 
been  very  good  indeed  and  I am 
particularly  happy  with  the  big  button 
telephone  which  means  I no  longer 
misdial  numbers!" 
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Influencing  people 

Campaigning  to  make  life  better  for  people 
with  sight  problems 


The  right  to  read 

We  have  pursued  a campaign  for  over 
five  years  to  ease  the  conversion  of  written 
material  into  accessible  formats  such  as 
audio  tape  and  braille.  In  November  2002 
the  Copyright  (Visually  Impaired  Persons) 
Act  received  Royal  Assent  (meaning  that 
it  will  become  law).  Advance  permission  to 
transcribe  documents  is  no  longer  necessary 
and  it  should  lead  to  more  accessible  books, 
rather  than  only  representing  a shocking 
five  per  cent  of  UK  books. 

On  the  box 

Ninety-four  per  cent  of  people  with 
sight  problems  watch  television.  We  are 
campaigning  to  ensure  audio  description 
availability  on  all  digital  TV  platforms. 
Successful  campaigning,  including  a 
parliamentary  lobby  in  February  2003 
with  340  blind  and  partially  sighted 
supporters,  resulted  in  amendments  to  the 
Communications  Act,  covering  key  access 
issues.  Other  campaigns  resulted  in  a grant 
announcement  in  December  2002  by  the 
Film  Council  to  support  the  installation 
of  audio  description  equipment  in  UK 
cinemas,  expanding  the  existing  pilot 
of  22  venues.  These  activities  link  into 
our  lobbying  for  audio  description  on 
video/DVD,  in  theatres,  museums,  and 
sporting  venues. 


Surfing  the  net 

With  sponsorship  from  Standard  Life  our 
Accessible  Web  Consultancy  offered  free 
website  audits  to  over  80  organisations  to 
add  to  the  many  others  we  advise. 

Preventing  blindness 

In  November  2002  our  Eye  Test  Action  Day 
reminded  us  all  to  have  an  eye  test  at  least 
every  two  years.  We  focused  this  message 
on  children  in  June  2003  with  Children's 
Eye  Flealth  Week.  TV  mums  Carol  Smillie, 
Lorraine  Kelly  and  Anne  Diamond  helped  us 
raise  concern  over  the  inconsistent  national 
screening  at  schools  that  could  be  putting 
20  per  cent  of  children  at  risk. 

At  school 

RNIB  Scotland  is  campaigning  to  get  digital 
education  material  - using  the  latest 
technology  we've  developed  for  our  Talking 
Books  Service  - available  in  every  school. 

Social  care 

Together  with  Guide  Dogs  we  produced 
"Progress  in  sight:  national  standards  of 
social  care  for  visually  impaired  adults" 
on  behalf  of  the  Association  of  Directors 
of  Social  Services  and  followed  this  with 
"See  change",  a guide  to  implementing 
the  National  Service  Framework  for 
Older  People  for  commissioners  and 
service  providers. 


Did  you  know  that  we  also  campaign  to  influence  our  environment? 

■ New  "talking  lampposts"  can  be  activated  by  a hand-held  trigger  device  to  announce 
information  to  blind  and  partially  sighted  people  about  the  local  surroundings. 


• •• 
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Seven-year-old  Toby  Smith,  from 
Norfolk,  had  been  having  difficulty 
at  school  but  no  one  had  considered 
that  he  had  a sight  problem. 

When  his  mother  Sarah  did  take 
him  for  a test  though,  Toby  was 
diagnosed  with  a rare  condition 
called  uveitis  - inflammation  of 
the  iris.  Sarah  was  told  that  if 
she'd  come  just  one  month 
later,  Toby  would  be  blind 
for  life. 

"We  Just  keep  reminding 
ourselves  how  lucky  we  are. 

My  son  came  within  one 
month  of  being  blind  for  life." 


Photograph  reproduced  with 
permission  of  Evening  News, 
NoRA^ich 


■ "Blister  pavements"  - bumps  on  paving  stones  indicate  the  safest  place  to  cross  the  road. 

■ "Rotating  cones"  can  be  found  under  the  push  button  box  at  some  pelican  crossings. 
These  turn  when  the  green  man  is  illuminated. 
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Your  support  helps  us 
to  rebuild  lives 


In  2002/03  your  financial  support 
amounted  to  a staggering  £48,616,000 
- which  constitutes  over  half  our  income. 
Now  more  than  ever  we  need  your  help 
to  continue  our  crucial  services. 

We  would  like  to  thank  everyone  who 
supported  RNIB.  Here  are  some  of  the 
highlights: 

Flying  high 

Fundraising  in  the  community  has  been 
fantastic.  Our  popular  abseiling  events 
have  combined  fun  with  stunning  results. 
Belfast's  BT  Tower  saw  181  intrepid 
abseilers  raise  £26,000;  166  people 
went  over  the  top  at  Cartnavel  Hospital, 
Glasgow,  raising  £21,000;  and  at  Brunei 
House  in  Cardiff,  225  more  raised  an 
inspiring  £35,000.  London  City  abseilers 
topped  the  bill  with  £46,000. 

High  flyers 

In  May  2003,  we  held  a Royal  Gala  Dinner 
at  St  James's  Palace  with  a reception  in  the 
presence  of  HM  The  Queen,  HRH  The 
Duke  of  Edinburgh  and  TRH  The  Earl  and 
Countess  of  Wessex.  Andrea  Bocelli  and 
"Operatunity"  winner,  Denise  Leigh, 
entertained  150  guests  who  pledged 
over  £1 .3million  to  RNIB. 


Volunteers! 

In  2002/03  our  volunteers  reached  out 
to  people  with  sight  problems  in  so  many 
ways  - including  chairing  our  Talk  and 
Support  telephone  sessions,  transcribing 
text  into  braille  and  recording  it  on  to 
audio  tape,  helping  residents  in  our  homes 
get  out  and  about  and  raising  funds  for 
our  vital  work. 

Bookworms 

Special  guest  Frank  Bruno  joined  the  first 
anniversary  celebrations  of  our  successful 
second-hand  bookstore  in  Chelmsford. 

We  sold  over  30,000  books  last  year 
- thank  you  to  our  staff  and  volunteers 
for  your  care  and  professionalism. 


Alfie-Moon  rattling  "Sooty"  in  Albert 
Square's  Queen  Vic  (courtesy  of  the  BBC). 


Amazing  facts  about  our  valued  volunteers 

■ Fundraising  volunteers  helped  us  raise  an  outstanding  £6million  from  raffle  ticket 
sales  for  our  prize  draws. 
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Claire  Gallagher,  blinded  in  the  Omagh  bombing, 
15  August  1998. 


'I  was  two  cars  away  from  the  bomb  when  it  went  off. 

As  I struggled  to  my  feet,  I realised  I couldn't  see  anything. 
It's  just  the  dust,  I told  myself.  Then  I felt  the  blood 
running  down  my  face. 

They  told  me  I had  a piece  of  metal  the  size  of 
a matchbox  embedded  behind  my  right  eye. 

On  its  way  there  it  had  cut  across  my  left 
eye  too. 

From  that  day  onwards  I had  to  live  with 
my  blindness.  I was  determined  to  do 
everything  I'd  ever  wanted  to  do.  But 
without  Royal  National  Institute  of  the 
Blind  I don't  know  what  might  have 
happened  to  me. 

When  I lost  my  sight  I couldn't  even  do 
the  simplest  things.  But  with  RNIB's 
help  I managed  to  pass  my  GCSEs 
and  A-levels,  and  am  enjoying 
life  at  university.  They  were 
there  to  give  support 
and  practical  help 
- like  braille  labels 
for  my  computer 
discs  and  a gadget 
that  stops  me 
scalding  myself 
when  I'm  making 
a cup  of  tea." 


■ 1,250  volunteers  deliver  and  collect  our  famous  "Soot/'  boxes  all  over  the  country. 

■ Nearly  1,700  volunteers  visit  Talking  Book  listeners  in  their  homes  to  assist  with 
operating  the  players,  choosing  books  and  anything  else  to  help  people  carry  on  reading 
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A big  thank  you 

We'd  like  to  thank  everyone,  especially  our  5,000  volunteers, 
whose  donations  and  support  have  helped  us  to  continue  our 
work.  The  following  individuals,  companies  and  trusts  have 
contributed  significantly  over  the  year. 


■ Sylvia  Adams  Charitable  Trust 

■ JohnAtcheson  Foundation 

■ Abbey  National  Community  Partnership 

■ Alcon  Laboratories 

■ AvestaPolarit 

■ Bank  of  Scotland 

■ Barclays  pic 

■ BBC  Children  in  Need 

■ Mrs  B M Bendixson  1967  Settlement 

■ Billmeir  Charitable  Trust 

■ Herbert  and  Peter  Blagrave 
Charitable  Trust 

■ Bridge  House  Estates  Trust  Fund 

■ British  Gas 

■ BT  Northern  Ireland 

■ Carmen  Butler-Charteris  Charitable  Trust 

■ Centrica 

■ The  Coleman  Trust 

■ The  Community  Fund 

■ The  Catherine  Cookson  Charitable  Trust 

■ Dolland  & Aitchison 

■ EBM  Charitable  Trust 

■ Enkalon  Foundation 

■ Equitable  Charitable  Trust 

■ Allan  and  Nesta  Ferguson  Charitable 
Settlement 

■ The  Freemasons'  Grand  Charity 

■ The  Cannochy  Trust 

■ C C Gibson  Charitable  Trust 

■ B and  P Classer 

■ GlaxoSmithKline 

■ The  Maurice  Hatter  Foundation 


■ HBOS 

■ Heritage  Lottery  Fund 

■ The  Alan  Edward  Higgs  Charity 

■ The  Ingram  Trust 

■ The  International  Foundation  for  Arts 
and  Culture 

■ The  Jefferson  Smurfit  Foundation 
Trustees  Limited 

■ The  Jordan  Charitable  Foundation 

■ JPMorgan  Fleming  Educational  Trust 

■ The  Ian  Karten  Charitable  Trust 

■ The  Kirby  Laing  Foundation 

■ Langdale  Trust 

■ Leber's  Optic  Neuropathy  Trust 

■ Leeds  Hospital  Fund  Charitable  Trust 

■ The  Enid  Linder  Foundation 

■ Lord  Leverhulme's  Charitable  Trust 

■ Lloyds  TSB  Foundation  for  England 
and  Wales 

■ London  Catalyst 

■ R S Macdonald  Charitable  Trust 

■ The  Orr  Mackintosh  Foundation 

■ Marks  & Spencer  pic 

■ The  Macrobert  Trust 

■ Ha'rold  Moorhouse  Charity 

■ New  Opportunities  Fund 

■ Northern  Ireland  Bankers' Association 

■ The  Northwood  Charitable  Trust 

■ Sir  Christopher  Ondaatje  CBE,  OC 

■ O'Neills  Pubs 

■ Optical  Express 

■ The  Persula  Foundation 
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RNIB  - helping  you  live  with  sight  loss 

Every  day  another  100  people  will  start  to  lose  their  sight.  If  you  or 
someone  you  know  has  just  lost  their  sight,  RNIB  can  help.  This  is  a brief 
tour  of  what  we  do  to  support  people  with  sight  problems,  their  families 
and  professionals.  Co  to  www.rnib.org.uk  for  up-to-date  information  and 
news  about  our  work  and  how  we  can  help.  We  can  provide  a confidential 
interpreter  within  minutes  of  your  call  to  0845  766  9999. 
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We  are  here  to  help 

There  are  around  two  million  people  in  the  UK  with  sight 
problems  and  RNIB  (Royal  National  Institute  of  the  Blind)  is 
the  leading  charity  offering  practical  support  and  information  to 
anyone  with  a sight  problem.  Our  pioneering  work  helps  - not 
just  with  braille.  Talking  Books  and  computer  training  but  with 
imaginative  and  practical  solutions  to  everyday  challenges.  We 
rely  on  the  generosity  of  our  supporters  to  provide  our  services. 

If  you  have  Just  been  diagnosed  with  a sight  problem,  we  can 
help.  RNIB  Helpline  provides  information  and  support  for  anyone 
with  a sight  problem  and  is  a gateway  to  our  specialist  services. 
Our  expert  staff  handle  around  40,000  enquiries  every  year  as 
the  first  stop  for  a range  of  information  including  eye  health  and 
welfare  benefits. 

Our  innovative  "Talk  and  Support"  services  provide  a range  of 
opportunities  for  people  with  sight  problems  to  socialise,  share 
information  and  support  each  other  over  the  telephone  - from 
the  comfort  of  their  own  homes. 

You  can  now  become  a member  of  RNIB.  Our  membership  scheme 
offers  you  the  chance  to  share  your  experiences  and  views  with 
other  members.  You  can  have  a voice  in  the  way  RNIB  and  our 
services  are  run,  and  get  involved  with  campaigns.  Our  members' 
magazine.  Vision,  and  our  information  services  will  help  keep  you 
in  touch  on  areas  such  as  eye  conditions,  leisure  opportunities, 
self-help  groups,  benefit  rights  and  other  things  that  affect  your 
day-to-day  life.  Call  0845  702  3153  to  find  out  more. 


© Raw  Action  Photography 
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Helping  you  with  daily  living 

We  help  you  live  with  sight  loss  and  stay  independent.  Our  range 
of  products  such  as  liquid-level  indicators  for  making  drinks 
safely,  talking  kitchen  scales,  calculators,  watches,  magnifiers  and 
coin  holders  help  people  with  sight  problems  to  continue  living 
independently.  A range  of  products  is  available  from  RNIB 
Customer  Services  on  0845  702  31 53  or  you  can  shop  online  at 
http://onlineshop.rnib.org.uk 

Our  incredibly  popular  RNIB  Talking  Book  service  provides  a 
lifeline  for  people  to  carry  on  reading.  We  offer  a huge  and 
ever-growing  range  of  titles  to  satisfy  all  tastes.  Anyone  with  a 
sight  problem  can  use  our  Talking  Book  service;  you  don't  have 
to  be  "registered"  blind. 


Helping  Edna  live  with  sight  loss 


"One  day  I heard  about  RNIB  Talking  Books.  What  a 
wonderful  day  that  was!  These  amazing  books  have 
changed  my  life!" 

When  Edna,  an  RNIB  Talking  Book  member,  was  diagnosed  with  macular 
degeneration  she  was  told  nothing  more  could  be  done.  She  also  has 
rheumatoid  arthritis  and  losing  her  sight  meant  losing  the  ability  to  do  the 
one  thing  she  loved  more  than  anything  else  - reading  her  beloved  books. 
Now  she  is  rediscovering  old  favourites  like  "Lorna  Doone"  and  eagerly 
waits  for  bestsellers  from  authors  like  Maeve  BInchy  and  Michael  Palin  to 
arrive.  RNIB  Talking  Books  has  given  Edna  her  life  back  and  she  is  very 
grateful  for  this  vital  service  which  relies  on  the  generosity  of  our 
supporters  to  ensure  its  future. 
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Helping  to  keep  you  in  the  picture 

We  work  with  companies  and  organisations  to  produce  bills, 
statements,  exam  papers  and  magazines  in  formats  that  people 
with  sight  problems  can  read,  such  as  large  print,  audio  tape  and 
braille.  For  more  information  call  0845  702  3153. 

Our  See  it  Right  pack  aims  to  help  organisations  produce  their 
information  in  ways  that  everyone  can  read.  We  also  advise  on 
website  design  to  help  ensure  that  information  is  fully  accessible. 
Contact  us  on  020  7391  2178  for  more  information. 

We  produce  audio  described  videos  and  are  campaigning  for 
audio  described  digital  television  programmes.  Our  campaigning 
secured  the  50  per  cent  reduction  in  the  TV  licence  fee  for 
registered  blind  people.  We  lobby  national  and  local  government 
and  work  with  others  to  achieve  our  campaign  aims  - from 
transport  to  the  design  of  banknotes  and  coins,  from  legislation 
about  broadcasting  and  copyright  to  accessible  information. 

Ninety  per  cent  of  people  with  sight  problems  are  over  60. 

Our  campaigning  led  to  the  reintroduction  of  free  eye  tests  for 
people  aged  60  and  over,  who  are  most  at  risk  of  losing  their 
sight  and  our  Eye  Test  Action  Day  in  the  autumn  each  year 
reminds  us  all  to  have  an  eye  test  at  least  every  two  years. 


© Sebastian  Cordon 


© Sebastian  Cordon 
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Helping  you  live  life  to  the  full 

We  can  help  you  with  ideas  on  where  to  go  on  holiday,  benefits 
advice,  information  on  your  eye  condition,  sports  and  leisure 
pursuits  and  even  DIY.  Contact  our  Helpline  on  0845  766  9999 
and  we  will  do  our  best  to  provide  the  answers. 

Most  jobs  can  be  done  by  people  with  sight  problems  given  the 
right  training  and  support  but  only  a quarter  of  blind  and  partially 
sighted  people  of  working  age  have  a job.  We  help  people  with 
sight  problems  find  and  retain  jobs  and  we  campaign  for  equal 
employment  rights.  Our  colleges  in  Redhill  and  Loughborough 
provide  a wide  range  of  educational  opportunities  to  enable 
people  with  sight  problems  to  train  for  new  careers. 


Helping  Sandeep  live  with  sight  loss 


"People  think  the  only  thing  blind  people  can  do  is  tune  a 
piano.  I work  that  little  bit  harder  than  everybody  else  to 
prove  that  being  blind  doesn't  make  me  stupid  and  won't 
stop  me  doing  what  I'm  capable  of." 

Sandeep  is  in  her  final  year  as  a law  student  at  Leicester  University 
where  she  uses  skills  she  learnt  at  RNIB's  Vocational  College  In 
Loughborough  to  read  and  write  In  braille  and  to  study  using  non-visual 
methods.  By  mastering  JAWS,  text  to  speech  computer  software,  she 
prepares  her  coursework  and  uses  the  internet.  Sandeep  is  determined 
to  succeed  in  her  chosen  career  and  live  a full  independent  life. 


Helping  give  the  best  s 

Children  and  young  people  want  the  same  tl 
friends.  They  want  to  watch  television,  surf  1 
computer  games  and  spend  time  with  their  f 
get  the  best  out  of  school  and  college  so  th< 
pursue  careers  and  lead  independent  lives. 

Through  our  education  centres  we  are  able  t 
local  schools  by  training  their  teachers  and  [i 
and  specialist  expertise. 

We  help  to  fund  adventure  holidays  for  over 
year  and  support  230  children  at  our  special 
Talking  Book  service  includes  the  latest  "Har 
website  www.sortit.org.uk  is  popular  among 
people  with  sight  problems.  We  also  provide 
blind  and  partially  sighted  children  and  their 
come  to  terms  with  their  sight  problems. 


If  you  would  like  to  find  out  more  about  ar 
how  you  can  help  us,  visit  our  website  at  w 
call  our  Helpline  on  0845  766  9999. 


How  you  can  help 

As  a charity  we  rely  on  money  from  people 
like  you  to  run  our  vital  services.  There  are  a 
number  of  ways  that  you  can  help  from  taking 
part  in  a sponsored  abseil  to  giving  a regular 
gift  of  just  £4  a month. 

Why  not  volunteer  to  take  part  in  an  event  or 
help  out  on  the  day?  Many  people  find  this 
very  rewarding.  Call  our  fundraising  enquiries 
line  on  0845  345  0054  to  find  out  more. 

Find  out  more  about  volunteering  opportunities 

at  www.rnib.org.uk/volunteer 

I would  like  to  find  out  about 

CH  Becoming  a member  of  RNIB 
D Volunteering  with  RNIB 
CH  RNIB  fundraising  events 
□ RNIB  products  and  publications 
CH  Leaving  a legacy  to  RNIB 
CH  Making  a regular  gift  to  RNIB 
CH  Helping  RNIB  to  campaign. 

n I would  like  to  receive  regular  news  from 
RNIB  by  email.  Please  remember  to  fill  in 
your  email  address  overleaf. 

I enclose  a donation  of  £ 

Please  make  cheque  payable  to  "RNIB  Charity". 
If  you  would  like  to  make  a credit  card  donation 
please  call  0845  345  0054. 


Every  year  over  a thousand 
people  choose  to  remember 
RNIB  in  their  wills.  Without 
such  people  our  vital 
work  would  have  to  stop. 

Do  something  special  today 
and  visit  our  website  www.rnib.org.uk/legacy 
or  call  020  8438  9077  and  find  out  how 
you  can  help  provide  a future  for  children 
like  Sam. 
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Helping  you  live  life  to  the  full 

We  can  help  you  with  ideas  on  where  to  go  on  holiday,  benefits 
advice,  information  on  your  eye  condition,  sports  and  leisure 
pursuits  and  even  DIY.  Contact  our  Helpline  on  0845  766  9999 
and  we  will  do  our  best  to  provide  the  answers. 

Most  jobs  can  be  done  by  people  with  sight  problems  given  the 
right  training  and  support  but  only  a quarter  of  blind  and  partially 
sighted  people  of  working  age  have  a Job.  We  help  people  with 
sight  problems  find  and  retain  Jobs  and  we  campaign  for  equal 
employment  rights.  Our  colleges  in  Redhill  and  Loughborough 
provide  a wide  range  of  educational  opportunities  to  enable 
people  with  sight  problems  to  train  for  new  careers. 


Helping  Sandeep  live  with  sight  loss 


"People  think  the  only  thing  blind  people  can  do  is  tune  a 
piano.  I work  that  little  bit  harder  than  everybody  else  to 
prove  that  being  blind  doesn't  make  me  stupid  and  won't 
stop  me  doing  what  I'm  capable  of." 

Sandeep  Is  in  her  final  year  as  a law  student  at  Leicester  University 
where  she  uses  skills  she  learnt  at  RNIB's  Vocational  College  in 
Loughborough  to  read  and  write  in  braille  and  to  study  using  non-visual 
methods.  By  mastering  JAWS,  text  to  speech  computer  software,  she 
prepares  her  coursework  and  uses  the  internet.  Sandeep  is  determined 
to  succeed  in  her  chosen  career  and  live  a full  independent  life. 
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Helping  give  the  best  start  in  life 


Children  and  young  people  want  the  same  things  as  their  sighted 
friends.  They  want  to  watch  television,  surf  the  internet,  play 
computer  games  and  spend  time  with  their  friends.  They  want  to 
get  the  best  out  of  school  and  college  so  that  they  can  go  on  to 
pursue  careers  and  lead  independent  lives. 

Through  our  education  centres  we  are  able  to  help  children  in 
local  schools  by  training  their  teachers  and  providing  eguipment 
and  specialist  expertise. 

We  help  to  fund  adventure  holidays  for  over  TOO  children  each 
year  and  support  230  children  at  our  special  schools.  Our  RNIB 
Talking  Book  service  includes  the  latest  "Harry  Potter"  and  our 
website  www.sortit.org.uk  is  popular  among  children  and  young 
people  with  sight  problems.  We  also  provide  emotional  support  for 
blind  and  partially  sighted  children  and  their  families  to  help  them 
come  to  terms  with  their  sight  problems. 


If  you  would  like  to  find  out  more  about  any  of  our  services  or 
how  you  can  help  us,  visit  our  website  at  www.rnib.org.uk  or 
call  our  Helpline  on  0845  766  9999. 


Your  details 

Name 


Address 


Postcode 

Email 

How  would  you  like  to  receive  information? 

D print  D large  print  D braille  D tape 

Data  protection 

The  personal  details  you  provide  will  be  used 
solely  by  RNIB  and  our  authorised  agents  for 
research  purposes  and  to  advise  you  of 
additional  fundraising  opportunities/news  that 
we  think  may  be  of  interest.  Please  tick  this  box 
if  you  do  not  wish  this  to  happen.  CH 

We  can  on  occasion,  raise  more  funds  for  people 
with  sight  problems  by  allowing  access  to  your 
details  for  other,  carefully  selected,  organisations. 
Please  tick  this  box  if  you  do  not  wish  this 
to  happen.  □ 

Please  return  this  reply  slip  to: 

Royal  National  Institute  of  the  Blind 
FREEPOST  LONl  2769 
London  NW10  TVS 


How  your  money  helps 

Whether  your  donation  is  £5  or  £500  it  really 
makes  a difference.  Thank  you. 

£7.50  answers  a call  to  the  RNIB  Helpline  for 
51  information  and  support. 

£15  helps  pay  for  an  audio  described  video 
for  children  to  enjoy  with  sighted  friends. 

£25  helps  provide  a Talking  Book  to  one  of 
our  48,000  members  who  rely  on  this  vital 
service  to  carry  on  reading. 


Every  day  another  100  people  start  to  lose  their  sight.  There  are  around  two  million  people  in 
the  UK  with  sight  problems.  Our  pioneering  work  helps  anyone  with  a sight  problem  - not 
just  with  braille.  Talking  Books  and  computer  training  but  with  imaginative  and  practical 
solutions  to  everyday  challenges.  If  you  or  someone  you  know  has  a sight  problem,  we  can  help. 
This  booklet  is  a brief  guide  to  how  we  support  people  with  sight  problems  and  their  families. 


Royal  National 

RNIB  Cymru 

RNIB  Northern 

RNIB  Scotland 

Institute  of 
the  Blind 

Trident  Court 

Ireland 

Dunedin  House 

East  Moors  Road 

40  Linenhall  Street 

25  Ravelston  Terrace 

105  Judd  Street 

Cardiff 

Belfast 

Edinburgh 

London 

CF24  STD 

BT2  8BA 

EH4  3TP 

WC1H9NE 

Telephone 

Telephone 

Telephone 

Telephone 

029  2045  0440 

028  9032  9373 

0131  311  8500 

020  7388  1266 

Fax 

Fax 

Fax 

Fax 

020  7388  2034 

029  2044  9550 

028  9043  9118 

0131  311  8529 

For  the  latest  information  from  RNIB  visit  www.rnib.org.uk 

RNIB  Helpline 


10845  766  999^ 

Information  and  advice  for  anyone  with  a sight  problem. 

RNIB  Helpline  can: 

• put  you  in  touch  with  specialist  advice  services 

• send  you  free  information  and  leaflets 

• give  you  details  of  support  groups  and  services  in  your  area 

• provide  a confidential  interpreter  within  minutes  of  your  call. 

Call  Monday  to  Friday  9.00am-5.00pm. 

Calls  charged  at  local  rates.  (Mobile  rates  may  vary.) 

This  guide  is  also  available  in  braille,  on  audio  tape  and  on  computer  disk 
by  contacting  Customer  Services  on  0845  702  3153. 

The  languages  appearing  on  page  2 of  this  booklet  are  Bangla,  Cantonese, 
Gujarati,  Punjabi  and  Urdu. 

Every  publication  costs  RNIB  to  produce.  Donations  are  greatly  appreciated. 
Front  cover  photographs  left  and  right  © Sebastian  Cordon 
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Royal  National  Institute  of  the  Blind  R N I B 


Welcome 


Welcome  to  RNIB  Book  Sales  Service  Catalogue  update  for  September  - 
December  2003. 

New  titles 

Inside  you  will  find  16  new  titles.  We  are  offering  a fantastic  10%  discount 
for  orders  of  any  new  title.  Orders  must  be  received  by  31  December  2003 
at  the  latest. 

Special  offers 

We  also  have  a number  of  titles  available  on  special  offer  with  up  to  90%  discount 
while  stocks  last.  Please  note  that  the  special  offer  promotion  is  not  to  be  used  in 
conjunction  with  any  other  discount. 

Questionnaire  competition  winners 

Thank  you  to  those  of  you  who  filled  in  and  sent  back  the  guestionnaire  form. 

We  had  a fantastic  response  and  have  now  picked  out  the  names  of  3 winners  who 
each  receive  £100  worth  of  publications  of  their  choice  from  the  BSS  catalogue 
and  BSS  updates. 

Many  congratulations  to  S Rowe  of  Oxon,  The  Mannamead  Centre  VI  service 
in  Plymouth  and  to  Northfield  School  in  Stockton  on  Tees.  Enjoy! 

Online  shop 

We  are  in  the  process  of  putting  our  publications  onto  RNIB's  Online  Shop 
(http://onlineshop.rnib.org.uk)  which  means  you  will  soon  be  able  to  buy  our 
publications  online.  We're  hoping  to  go  live  in  the  next  few  months  so  watch 
this  space! 

Handling  charge 

In  previous  years  we  have  subsidised  the  costs  of  invoicing,  postage  and  packaging 
on  all  orders.  Unfortunately,  we  can  no  longer  do  this  and  in  April  2003  we 
introduced  a standard  £2.50  handling  charge,  which  is  now  applied  to  orders  we 
despatch  from  our  warehouse.  Local  societies  for  the  blind  will  be  entitled  to  lodge 
one  handling  free  charge  order  a month.  There  will  not  be  charges  applied  to  single 
or  multiple  orders  of  RNIB  magazines  or  promotional  materials,  for  example, 
catalogues.  (Please  note  that  one  handling  charge  of  £2.50  applies  per  order). 

Email  mailing  list 

To  be  added  to  our  email  mailing  list,  email  us  at  booksales@rnib.org.uk  with  your 
name,  email  address  and  the  subject  areas  that  you  are  interested  in.  We  will  email 
you  details  of  new  and  forthcoming  publications  in  your  subject  areas  as  well  as 
news  of  any  special  offers. 


RNIB  Publications 
& Book  Sales  Service 


New  Postcard 

We've  produced  an  eye-catching  postcard 
advertising  Visability,  Eye  Contact  and  the 
BSS  catalogue  to  raise  awareness  of  the 
publications  we  offer.  It  would  be 
fantastic  if  we  could  display  some  at  your 
school  or  organisation  so  please  do  give  us  a call  on  0115  852  6735  or  email 
us  at  booksales@rnib. org.uk  and  we  will  send  you  some  copies. 

Disk  versions 

Please  note  that  the  disk  versions  supplied  with  RNIB  publications  are  formatted  for 
users  with  visual  impairments  and  provided  in  Word  and  text  only  formats. 

Price  amendments  to  Book  Sales  Service  Catalogue  2003 

The  prices  for  the  following  titles  have  been  amended  slightly.  This  reflects  an 
increase  in  cost  introduced  by  the  publishers  since  our  catalogue  went  to  print. 

Page  36  Promoting  inclusive  practice.  Price  now  £19.99 
Page  37  Understanding  the  development  of  inclusive  schools.  £19.99 
Page  38  Children  with  visual  impairments:  social  interaction,  language  and 
learning.  Price  now  £24.99 

Obsolete  titles 

The  following  titles  are  no  longer  available  from  the  Book  Sales  Service. 


: 


Page  7 


Page  10 
Page  26 
Page  28 
Page  40 

Page  44 


Getting  it  all  together  ED004.  This  title  has  been  superceded  by 
"Babies  like  me"  which  is  available  to  download  free  of  charge 
(text  only)  from  the  publisher's  website  at  www.rvib.org.au 
Space  and  self  ED038.  New  edition  available  soon 
An  ideas  kit  ED055 
Deafblind  infants  and  children  ED057 

ABC  of  eyes  ED1 1 7.  The  fourth  edition  is  due  out  approximately 

December  2003 

Anna's  story  video  ED279 


Advice  on  what  to  buy 

If  you  are  unsure  about  what  publication  to  buy  or  if  you  would  like  a 
recommendation,  please  contact  the  RNIB  Book  Sales  Service  team  on 
01 1 5 852  6735  or  email  booksales@rnib.org.uk 


Welcome 


Curriculum  (special  needs)  - Early  years  and  play 


New  titles  We  are  offering  an  amazing  10%  discount  for  orders  of  any  new 
title.  Orders  must  be  received  by  31  December  2003  at  the  latest. 


ED296  (Print) 
ED297  (Disk) 

RNIB  2003  32pp  pb 
Normal  price  £3.50 
With  10%  discount 

£3.15 


ED380 

(Complete  set) 

BB  Normal  price 
£75.00 

With  10%  discount 

£67.50 


Which  way?  A guide  for  parents  of  children 
with  multiple  disabilities  RNIB 

For:  Parents,  carers  and  teachers  working  with  children 
with  multiple  disabilities. 

Which  way?  is  for  parents  and  carers  of  children  with  visual 
impairment  and  additional  complex  communication,  learning 
difficulties  or  physical  disabilities.  The  booklet  suggests 
practical  ideas  to  help  you  meet  the  day  to  day  needs 
of  your  child  at  home  and  describes  fun  ways  of  helping 
children  learn  to  become  aware  of  their  own  body  and  the 
information  brought  by  hearing,  seeing,  touching  and 
smelling.  This  publication  supplements  the  information 
provided  in  "Your  first  steps". 


Bini  series  Roberts,  J 

For:  Parents,  carers,  teachers  of  children  with  special 
educational  needs. 

The  complete  set  consists  of: 

Bini  books 

A series  of  four  full  colour  story  books  designed  to  promote 
visual  attention  and  response  from  children  who  find  it 
difficult  to  use  their  vision.  Each  book  describes  a day  in  the 
life  of  the  character  Bini.  Each  story  in  the  series  has  a clear 
beginning,  middle  and  end  and  follows  a consistent  structure 
that  allows  children  to  become  familiar  and  comfortable  with 
the  seguence  of  events.  A valuable  resource  for  children  who 
find  many  early  years  books  too  fast  paced  and  confusing. 
Bini  books  are  produced  in  sturdy  spiral  bound  board  and  all 
books  are  22  pages  long  each. 

Bini  video  (PAL) 

An  animated  version  of  each  of  the  Bini  story  books. 

Visually  stimulating  and  measured  in  pace.  Each  story 
is  5 minutes  long. 

Bini  glove  puppet 

A 13"  glove  puppet  to  supplement  the  Bini  books  and  video. 


brothers 

& 


ED405 

SB  2002  68pp  pb 
Normal  price  £7.50 
With  10%  discount 

£6.75 


Brothers  and  sisters  Barrel!,  S 
For:  Families. 


Non-vi 


A straightforward  and  practical  guide  for  families  facing  the 
challenges  of  bringing  up  a child  with  a disability  or  illness. 

It  offers  advice  on  how  to  ensure  that  each  member  of  the 
family,  and  in  particular  siblings,  feels  valued  and  is  receiving 
the  support  they  need.  Stories  and  illustrations  greatly  enrich 
this  refreshing  text. 


ED403 

OUP  2003  132pp  pb 
Normal  price  £14.99 
With  10%  discount 

£13.49 


My  right  to  play  Orr,  R 

For:  Families,  professionals  working  with  children  and  young 
people  with  complex  disabilities. 

A lively  and  accessible  book  offering  a take  on  life  from 
the  perspective  of  a child  who  has  a severe  physical 
disability,  no  speech  and  a visual  impairment.  Each  chapter, 
or  "episode"  offers  an  insight  into  a child's  thoughts  on  time, 
place,  others  etc  presenting  a range  of  ideas  and  opinions  in 
an  engaging  manner.  Key  issues  and  references  from  each 
episode  are  helpfully  summarised.  This  book  will  encourage 
debate  and  is  a valuable  addition  to  current  thinking  on 
multiple  disability. 


Multisensory 

Environments: 


ED379 

RNIB  2003  8pp  bkit 
Normal  price  £2.00 
With  10%  discount 

£1.80 


Multisensory  environments:  lessons  in  practice 

Miller,  0 & Porter,  J 

For:  All  staff  working  in  schools  and  specialist  centres 
interested  in  identifying  good  practice  in  the  use  of 
multisensory  environments. 

This  Eye  Contact  supplement  discusses  the  use  of 
multisensory  environments  (MSEs)  in  schools  and  specialist 
centres.  It  presents  guidelines  on  good  practice  in  the  use 
of  interactive  technology  within  MSEs  as  drawn  from  a 
recent  research  project. 


Curriculum  - special  needs 


Curriculum  - special  needs 


ED399 

AFB  2003  460pp  pb 
Normal  price  £34.95 
With  10%  discount 

£31.46 


Collaborative  assessment 

Goodman,  S,  A & Wittenstein,  S,  H 

For:  Mainstream  and  special  needs  teachers,  orientation 
and  mobility  specialists,  psychologists  and  speech  and 
language  therapists. 

Based  on  proven  successful  techniques  developed  by  the 
assessment  team  of  the  California  School  for  the  Blind, 
Collaborative  Assessment  shows  how  close  collaboration 
enriches  the  assessment  process  and  ensures  its  effectiveness 
providing  benefits  for  the  student  and  the  professional  as 
well.  Full  of  checklists,  tip  sheets,  and  sample  reports,  this 
book  belongs  in  the  hand  of  every  professional  involved  in 
performing  an  educational  assessment. 


ED401 

DFP  2003  148pp  pb 
Normal  price  £16.00 
With  10%  discount 

£14.40 


Creating  a responsive  environment  for  people 
with  profound  and  multiple  learning  difficulties 

2nd  edition.  Ware,  J 

For:  Teachers  and  care  staff. 

This  revised  and  updated  edition  aims  to  enable  teachers 
and  care  staff  working  with  children  and  young  people  with 
profound  and  multiple  learning  disabilities  in  any  context 
to  create  a positive  interactive  environment.  Using 
information  from  the  latest  research  and  from  everyday 
practice,  the  author  discusses  the  different  aspects  of  a 
responsive  environment  and  suggests  practical  strategies 
that  staff  can  use  to  create  such  an  atmosphere.  Clearly 
written  with  a wealth  of  examples  and  helpful  exercises. 


ED371  (Print) 
ED381  (Disk) 

RNIB  2003  280pp  rp 
Normal  price  £25.00 
With  10%  discount 

£22.50  up  to  31 

October  2003. 


Exploring  access  Naish,  L & Bell,  J with  Clunies-Ross,  L 

For:  All  who  support,  teach  and  care  for  children  with  visual 
impairments  and  additional  disabilities. 

An  auditing  tool  highlighting  the  importance  of  the  physical 
and  sensory  environment  of  the  school  for  the  education 
of  children  who  have  complex  needs  as  a result  of  visual 
impairment  and  additional  disabilities.  This  resource  pack 
provides  materials  that  can  be  used  by  teachers  and  others 
to  undertake  an  environmental  audit,  either  of  the  whole 
school,  or  of  one  particular  area  or  environmental  feature 
such  as  lighting  and  shade,  colour  and  contrast  or  changes 
in  level.  The  pack  contains  a range  of  information  and  ideas 
sheets,  data  collection  materials,  and  summary  pages  to 
encourage  readers  to  take  a critical  and  structured  look  at 
their  own  school  based  teaching  and  learning  environment. 


ED388 

RNIB  2000  116pp  pb 
Normal  price  £8.00 
With  10%  discount 

£7.20 


Sexual  health  resources  for  young  people  who 
are  blind  or  partially  sighted  RNIB 

For:  Parents,  carers,  teachers,  school  nurses,  health  visitors, 
social  workers,  family  planning  advisers. 

This  publication  aims  to  highlight  sexual  health  related 
resources  produced  specifically  for  blind  and  partially  sighted 
children  and  young  people.  It  provides  guidance  on  the 
applicability  of  using  resources  that  are  targeted  at  young 
people  in  general,  identifies  gaps  in  provision  and  aims  to 
influence  those  who  produce  sexual  health  resources  to 
ensure  the  needs  of  young  people  with  sight  problems  are 
taken  into  account. 


ED400 

DFP2003  180pp  pb 
Normal  price  £15.00 
With  10%  discount 

£13.50 


ED402 

DFP  2003  260pp  pb 
Normal  price  £18.99 
With  10%  discount 

£17.09 


Including  children  3-11  with  physical 
disabilities  Fox,  M 

For:  Teachers  in  mainstream  schools,  SENCOs. 


A guide  to  help  teachers  successfully  include  children  with 
physical  disabilities  into  mainstream  classrooms.  The  book 
begins  by  considering  attitudes  to  inclusion  and  teacher 
expectations.  It  offers  practical  guidance  on  planning  for 
inclusion,  collaborative  teamwork,  family  involvement,  the 
emotional  and  social  aspects  of  inclusion,  and  building 
relationships  with  pupils.  A look  at  different  kinds  of  physical 
disability  also  considers  the  implications  of  visual  and 
hearing  difficulties  in  the  classroom.  Final  chapters  consider 
Statements  and  lEPs  and  procedures  for  evaluating  the 
effectiveness  of  inclusive  practice. 

Strategies  to  promote  inclusive  practice 

Edited  byTilstone,  C & Rose,  R 


For:  Those  wishing  to  develop  practical  approaches  to  the 
teaching  of  children  with  special  educational  needs. 


This  publication  draws  on  the  experience  and  expertise 
of  teachers,  policy  makers,  researchers  etc  to  identify  the 
factors  that  should  be  considered  when  developing  a more 
inclusive  education  system.  The  book  considers  inclusive 
policy  and  practice  from  a range  of  perspectives  including 
individual  pupils,  schools,  LEAs  and  the  educational 
psychologist.  Current  thinking  on  inclusion  is  considered  in 
the  context  of  good  classroom  practice  and  examples  are 
provided  of  successful  approaches.  (A  companion  text  to 
"Promoting  Inclusive  Practice"  see  p36  of  Book  Sales 
Catalogue  2003). 


Curriculum  (provision)  - Inclusion 
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order  to  learn  by 
listening 


ED387  (3  booklets 
and  1 cassette  pack 
containing  two  tapes) 
RNIB  2003 
Normal  price  £60.00 
With  10%  discount 
£54.00 


Listening  and  learning  - learning  to  listen  in 
order  to  learn  by  listening  RNIB 

For:  Teachers,  support  workers,  children  and  young  people 
with  sight  problems. 

"Listening  and  learning"  is  a unique  educational  pack 
designed  to  promote  audio  learning  for  children  and  young 
people  with  sight  problems.  It  is  designed  to  take  a child 
right  from  the  development  of  early  listening  skills,  through 
primary  and  secondary  school  to  further  and  higher 
education  when  independent  learning  skills  are  essential. 
The  pack  is  written  mainly  with  the  use  of  audio  cassettes 
in  mind,  but  many  of  the  tasks  will  be  readily  transferable 
to  digital  technology. 


ED404 

FRL  2003  32pp  hb 
Normal  price  £10.99 
With  10%  discount 

£9.89 


Private  and  confidential  Ripley,  M & Backhouse,  C 

For:  Sighted  and  visually  impaired  children  aged  6-9. 

When  Laura's  Australian  penfriend  goes  blind  she  decides  to 
learn  braille  so  that  she  can  send  him  a get-well-soon  card. 
They  are  soon  corresponding  in  braille,  making  their  letters 
private  and  confidential.  This  book  shows  children  that 
disability  should  not  be  a barrier  to  friendship. 


ED375  (Print) 
ED376  (Braille) 
ED377  (Tape) 
ED378  (Disk) 

RNIB  2003  16pp  bkit 

Free  of  charge 


Learning  to  include  RNIB 

For:  Post  compulsory  education  providers,  employers,  policy 
decision  makers  and  trainers. 

"Learning  to  include"  is  RNIB's  new  strategy  for  improving 
lifelong  learning  for  blind  and  partially  sighted  people.  The 
strategy  summary  explains  how  RNIB  will  work  with  partners 
throughout  all  areas  of  post  compulsory  education  and 
training  to  achieve  three  key  goals:  to  empower  learners  who 
are  blind  and  partially  sighted;  to  support  colleges  and  other 
learning  providers  to  facilitate  high  quality  inclusive  learning, 
and  to  develop  specialist  provision  where  appropriate. 


ED395  (Print) 
ED396  (Braille) 
ED397  (Disk) 

RNIB  2003  68pp  pb 


Constructing  an  employment  continuum 

creating  jobs  by  promoting  social  enterprise  RNIB 

For:  Policy  decision  makers,  employers,  job  placement 
specialists,  trainers,  employment  scheme/programme 
providers,  councils. 

"Constructing  an  employment  continuum"  presents  a fresh 
approach  to  creating  meaningful  employment  for  people 
with  disabilities.  Illustrated  with  case  studies  from  Sweden, 
Ireland  and  the  United  Kingdom,  this  report  urges  regional 
and  national  administrations  across  Europe  to  develop  new 
ways  of  creating  sustained  employment  for  people  with 
disabilities  who  are  often  excluded  from  more  traditional 
employment  provision. 


Free  of  charge 

A summary  of 
the  report  is 
also  available. 

ED392  (Print) 
ED393  (Braille) 
ED398  (Tape) 
ED394  (Disk) 

RNIB  2003  12pp  bkit 
Free  of  charge 


Of  interest  to  policy  makers  throughout  Europe,  it  calls  for  a 
partnership  approach  to  coordinate  programmes  and  funding 
to  bring  about  a solution  to  the  unacceptably  high  level  of 
unemployment  amongst  people  with  disabilities. 


Educational  provision  for  blind 
and  partially  sighted  children 
in  Britain  in  2002 


Briefings  1:  Educational  provision 
for  blind  and  partially  sighted 
children  in  Britain  in  2002,  and 
Briefings  2:  Educational  provision 
for  blind  and  partially  sighted  children 
in  England  in  2002 


"Briefings"  1 and  2 are  the  first  two  in  a series  of  summary  reports  to  be 
produced  by  RNIB's  Education  & Employment  research  department.  Briefings  1 
summarises  the  findings  from  a questionnaire  survey  of  local  education  authority 
(LEA)  visual  impairment  advisory  services  in  Britain  that  was  carried  out  in  2002, 
and  Briefings  2 summarises  the  findings  for  England.  Both  summaries  contain 
estimates  of  the  number  of  blind  and  partially  sighted  children  in  Britain  and 
in  England,  and  details  of  their  educational  placement. 


The  Briefings  4pp  A4  reports  cost  £1.00  each  and  can  be  obtained  from: 
Becky  Fogden,  E&E  Research  Department,  RNIB,  105  Judd  Street, 
London  WCIH  9NETel:  0207  391  2121  Email:  E&EResearch@rnib.org.uk 
Please  make  cheques  payable  to  RNIB. 


Post  i6  and  careers 


Special  offers  Up  to  90%  discount  on  the  following  titles,  while  stocks 
last.  Orders  must  be  received  by  31  December  2003  at  the  latest. 

ED016  A blind  child  in  my  classroom  Gale,  C & Cronin,  P 


RVIB  1990  28pp  pb 
Normal  price  £6.60 
With  50%  discount 

£3.30 

This  book  is  written  for  teachers  in  mainstream  schools 
who  have  primary-aged  children  who  are  blind  in  their 
classrooms.  The  book  promotes  and  describes 
well-established  specific  teaching  methods. 

EDI  92 

AFB  1982  164pp  pb 
Normal  price  £19.80 
With  70%  discount 

£5.94 

A teacher's  guide  to  the  special  educational 
needs  of  blind  and  visually  handicapped 
children  Mangold,  S 

Presents  curriculum  and  teaching  techniques  designed  to 
foster  positive  growth  and  development  in  visually  impaired 
students.  Chapters  cover  braille  and  aural  reading,  science 
and  art,  low  vision  functioning  and  aids,  communication, 
self-esteem,  sex  education  and  secondary  schools  needs. 

EDI  37 

RNIB  1996  68pp 
folder,  72pp  bkit  & 
CD  Rom 

Normal  price  £42.95 
With  20%  discount 

£34.36 

All  join  in!  Ockelford,  A 

A set  of  materials  which  offer  teachers  a framework  for 
making  music  with  children  and  young  people  who  have 
severe  learning  difficulties.  The  set  comprises  a CD  with  78 
tracks,  teacher's  notes,  laminated  cards  and  a book  with 
simple  arrangements  for  the  keyboard  and  guitar. 

EDI  53 

JK  1997  240pp  pb 
Normal  price  £14.95 
With  90%  discount 

£1.50 

Children  with  special  needs:  assessment, 
law  and  practice  Friel,  J 

The  fourth  edition  of  a useful  guide  to  the  legal  procedures 
when  dealing  with  local  education  authorities  for  parents 
and  educators  of  children  with  special  educational  needs. 
This  enlarged  and  substantially  revised  edition  updates  the 
relevant  legislation  to  consider  latest  case  law. 

ED280 

RNIB  Revised  1998 
12pp  Ifit  & folder 
Normal  price  £2.50 
With  90%  discount 

£0.25 

Finding  out  about  blindness  children's  pack 

Friel,  J 

This  pack  is  full  of  exciting  ideas,  games  and  useful 
information  on  serious  sight  problems.  Suitable  for  7 to  1 1 
year  olds. 

ED114 

BCCl  1993  204pp  pb 
Normal  price  £27.50 
With  90%  discount 

£2.75 

First  steps  Blind  Children's  Centre 
Subjects  covered  within  the  11  chapters  include  early 
childhood  development,  behaviour  management,  speech 
and  language  development,  motor  development,  orientation 
and  mobility  development,  self-help  skills  and  individualised 
planning. 

ED060 

AFB  1987  104pp  pb 
Normal  price  £16.95 
With  40%  discount 

£10.17 

How  to  thrive  not  Just  survive  Swallow,  R 
& Huebner,  K 

A guide  to  developing  independent  life  skills  for  blind  and 
partially  sighted  children  and  young  people,  it  is  designed 
as  a resource  guide  in  self-help  skills,  and  orientation 
and  mobility. 

ED042 

RVIB  1988  lOOpp  pb 
Normal  price  £9.80 
With  50%  discount 

£4.90 

Living  and  learning  Fullwood,  D;  Harvey,  L & White,  C 
This  book  addresses  how  a visual  impairment  impacts  on 
other  disabilities.  It  describes  teaching  strategies  for  a child 
who  has  either  low  vision  or  total  blindness  and  outlines 
some  specific  skills. 

EDI  39 

RNIB  1996  VMS  Video 
35  mins 

Normal  price  £22.50 
With  20%  discount 

£18.00 

Movement,  gesture  and  sign  video  RNIB  EfTl 
Jointly  produced  by  Royal  Blind  School,  Scottish 
Sensory  Centre  and  the  Educational  Television  Unit 
of  Moray  House  in  Edinburgh,  the  video  shows  an  interactive 
approach  to  sign  communication  for  children  who  are  visually 
impaired  with  additional  disabilities.  The  first  section  is 
a practical  guide  to  movement,  gesture  and  sign,  showing 
examples  of  the  pupils'  movement  communication  in  one  to 
one  sessions  and  in  their  everyday  environment.  The  second 
section  demonstrates  the  signs  and  ways  in  which  to  use  them. 

ED029 

RNIB  1995  68pp  pb 
Normal  price  £7.50 
With  50%  discount 

£3.75 

Musk  matters  Ockelford,  A 

Addresses  issues  concerning  music  and  visually  impaired 
children,  including  literacy  through  braille,  large  print, 
the  use  of  tape  and  playing  by  ear. 

EDI  63 

RNIB  1998  80pp  pb 
Normal  price  £1 1 .95 
With  30%  discount 

£8.37 

Music  moves  Ockelford,  A 

Subjects  covered  within  the  11  chapters  include  early 

childhood  development,  behaviour  management,  speech 

and  language  development,  motor  development,  orientation 

and  mobility  development,  self-help  skills  and  individualised 

planning. 

ED050 

RNSI  1990  68pp  pb 
Normal  price  £7.95 
With  50%  discount 

£3.98 

Object  symbols  Bloom,  Y 

Monograph  about  the  use  of  object  symbols  to  develop 
early  requesting  behaviour  in  non-verbal  students.  It 
enables  those  working  with  individuals  with  severe  multiple 
disabilities  to  access  the  knowledge  that  has  been  developed 
at  Alice  Betteridge  School  at  North  Rocks,  Australia. 

ED121 

RNIB  1995  PAL 
Videos  3 of  25  mins 
and  1 of  20  mins 
Normal  price  £90.00 
With  50%  discount 
£45.00 

One  of  the  family  video  set  RNIB 
A series  of  four  videos  and  booklets  for  those 
working  with  children  who  have  a visual  impairment 
and  multiple  disabilities.  The  videos  cover  early  visual 
development,  movement,  mobility  skills,  approaches 
to  communication  and  play  activities. 

ED276 

RF  1998  304pp  pb 
Normal  price  £19.99 
With  30%  discount 

£13.99 

Promoting  inclusive  practice  Tilstone,  C;  Florian  L 
& Rose,  R 

Individuals  who  have  special  educational  needs  are 
increasingly  finding  their  place  in  non-specialist  schools. 
This  book  (joint  winner  of  the  1 999  TES/NASEN  academic 
book  award)  considers  the  ways  in  which  society  can 
continue  to  support  the  process  of  inclusion  as  full-time 
education  leads  on  to  employment  and  independent  living. 
The  text  reflects  current  developments  in  thinking  and 
practice,  and  brings  together  a broad  range  of  expertise 
and  experience. 

M 
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ED343 

NAS  2002  56pp  pb 
Normal  price  £15.00 
With  20%  discount 

£12.00 

Pupils  with  complex  learning  difficulties 

Porter,  J & Ashdown,  R 

Much  reference  is  made  to  multisensory  teaching  and 
learning  methods  - this  book  clearly  demonstrates  a variety 
of  visual  approaches  that  have  been  shown  to  improve 
learning.  References  are  made  to  pupils  who  are  deafblind, 
have  autism,  Down's  syndrome  as  well  as  hearing  and 
visual  impairments. 

EDI  81 

RNIB  1998 
PAL  video  40  mins 
Normal  price  £19.95 
With  20%  discount 

£15.96 

Sound  moves  RNIB  1^^ 

This  video  gives  a wide  range  of  ideas  for  musical 
activities  for  learning  and  living,  at  school  and  at  home. 

It  is  designed  to  complement  "Music  moves"  and  "All 
join  in!". 

ED053 

RNSI  1993  92pp  pb 
Normal  price  £5.25 
With  45%  discount 

£2.88 

Supporting  the  receptive  communication  of 
individuals  with  significant  multiple  disabilities 

Hummell,  J & Coold,  L 

This  book  considers  how  the  use  of  touch  can  offer 
children  with  multiple  disabilities  access  to  receptive 
communication.  Strategies  are  described  for  the  selective 
use  of  touch  to  enhance  comprehension  which  are  based 
on  clinical  experience. 

ED205 

AFB  1998  176pp  pb 
Normal  price  £15.49 
With  50%  discount 

£7.75 

Teachers  who  are  blind  or  visually  impaired 

Kendrick,  D 

This  book  profiles  18  visually  impaired  individuals  of 
differing  ages  and  ethnic  backgrounds,  who  have 
successfully  fulfilled  their  dreams  of  becoming  teachers. 
Kendrick  shows  how  visually  impaired  teachers  can  be 
effective  in  their  Jobs  and  achieve  classroom  success 
and  satisfaction. 

EDI  03 

CUP  1993  216pp  hb 
Normal  price  £37.50 
With  90%  discount 

£3.75 

The  management  of  visual  impairment  in 
children  Fielder,  A,  Best,  A & Bax 
A practical  and  theoretical  guide  with  contributions  from  19 
leading  experts  covering  a wide  range  of  topics,  including 
epidemiology,  visual  assessment  in  early  life,  the  ophthalmic 
and  neurological  causes  of  visual  impairment,  the  effects  of 
impairment  on  development,  educational  aspects  and 
measures  aimed  at  the  prevention  of  childhood  blindness. 

EDI  54 

JK  1995  352pp  pb 
Normal  price  £32.00 
With  70%  discount 

£9.60 

Welcoming  students  who  are  deafblind  to 
classrooms  Haring,  N & Romer,  L 
This  book  discusses  in  depth  the  rationale  for  including 
students  who  are  deafblind  in  typical  classrooms.  It  offers 
guidance  on  all  aspects  of  managing  an  inclusive  classroom. 

EDI  99 

RNIB  1993 
PAL  Videos 
11-14  mins  each 
Normal  price  £50.00 
With  30%  discount 
£35.00 


World  in  our  hands  video  set  RNIB 
A series  of  five  videos  and  booklets  for  parents  of 
blind  babies  and  pre-school  children  and  for  the 
professionals  who  work  with  them.  Each  video  and  booklet 
focuses  on  a different  aspect  of  the  child's  development  and 
offer  support  and  suggestions  for  games  and  activities. 


By  post 


Mail  your  order  to  BSS 
c/o  RNIB  Customer 
Services  Centre, 

PO  Box  173, 
Peterborough 
PE2  6W5 


By  phone 


0845  702  3153 

Monday  - Friday 

8.00am  - 6.00pm 
Wednesday 
10.00am  - 6.00pm 
Saturday 

9.00am  - 4.00pm 

Textphone 

0845  758  5691 


By  fax 


01733  37  50  01 

(24hrs,  7 days  a week) 


By  email 


By  credit  card 


Visa,  Access  and  debit 
cards  such  as  Switch 
or  Delta. 


By  cheque  or 
postal  order 


Please  make  payable 
I to  "RNIB".  All  personal 
cheques  must  have  a 
[cheque  guarantee  card 
number  on  the  back. 


By  credit  account 


[Enquiries  into  setting  up 
an  account  using  the 
Banks  Automated 
Clearing  System 
(BACS),  contact  RNIB 
Customer  Services 
Tel;  0845  702  3153 


ORDER  FORM  — UK  Customers 


^ Please  feel  free  to  photocopy  this  form  as  many  times  as  you  need  to. 

Qj 

Z Ordered  by: 

OJ 

^ Name: 

(T>  

?D 
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Postcode: 

Daytime  Tel  No;  Fax: 

Email: 

Signature:  Date: 

Deliver  to  (if  different  to  above  details): 

Name; 

Address  paytime): 
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Payment  details: 


1 . By  credit  card  (Please  fill  in  card  details  here) 
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Switch  issue  no; 


Signature: 


Issue  date: 


Month: 


Year: 


Expiry  date: 


Month: 


Year: 


2.  By  cheque/postal  order  payable  to  "RNIB" 

I enclose  a cheque/postal  order  for  £ Cheque/P.O  No; 


3.  Account  customer 

A/C  Name; 

Please  debit  Qy  account  yyit  sum  of  £ 


To  order  your  publication(s),  please  complete  the  general  order  section 
overleaf. 
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Subject  to  the 
availability  of  stock, 
BSS  will  try  to  ensure 
that  all  orders  are 
processed  & delivered 
to  addresses  within 
Great  Britain  & 
Northern  Ireland  within 
5 working  days. 

Postage  and  packing 
is  included  except 
where  stated. 

Always  quote  your 
full  postcode  when 
ordering  as  an 
insufficient  postcode 
delays  delivery.  Please 
give  a daytime  delivery 
address  as  all  parcels 
need  to  be  signed  for. 

Please  retain  the 
despatch  note  in  case 
you  need  to  return  the 
goods  for  any  reason 


You  should  inspect 
goods  as  soon  as  is 
practical  after  delivery. 
Reports  of  damaged 
goods  must  be  made 
to  RNIB  within 
30  working  days 
of  the  recorded  date 
of  despatch. 

Prior  authorisation  to 
return  damaged  goods 
must  be  obtained  from 
RNIB  Customer  Services 
on  telephone 
0845  702  3153. 
Please  let  us  know 
the  reason  for 
returning  the  item 
and  whether  you 
require  a replacement. 
If  the  item  is  faulty, 
please  give  us  a brief 
description  of  the  fault 


rnii« 


Please  send  this  form  to  RNIB  Customer  Services  Centre,  PO  Box  173, 
Peterborough  PE2  6WS  or  fax  it  to:  01733  37  50  01 . 


ORDER  FORM  — Overseas  Customers 


Mail  your  order  to  B55 
c/o  RNIB  Export  Dept, 
PO  Box  173, 
Peterborough 
PE2  6WS 
United  Kingdom 


By  phone 


+44  (0)1733 
375  400 
Monday  - Friday 

8.45am  - 4.45pm 
Wednesday 

10.00am  - 4.45pm 


+44  (0)1733 
238  541 


Payment  options  are 
Visa,  Mastercard, 
International  money 
order  or  bank  transfer. 


Postage,  freight  and 
local  taxes,  if 
applicable,  will  be 
charged  at  extra  cost. 


If  you  wish  to  have 
details  of  the  costs 
of  alternative  methods 
of  despatching  your 
goods,  RNIB  Export 
Dept  will  issue  a 
quotation  or  proforma 
invoice  to  allow  you 
to  choose  your 
preferred  method. 
Payment  will  be 
required  against 
the  proforma  in 
confirmation  of 
the  order. 


in 


^ Please  feel  free  to  photocopy  this  form  as  many  times  as  you  need  to. 

Qj 

Z Ordered  by: 

£U 

^ Name: 

CO  

fS 

Address  paytime): 


Postcode: 

Daytime  Tel  No:  Fax: 

Email: 

Signature:  Date: 

Deliver  to  (if  different  to  above  details): 

Name: 

Address  paytime): 


Postcode: 

Daytirne  Tel  No: 

Payment  details: 

1 . By  credit  card  (Please  fill  in  card  details  here) 

I I I I I I I I I I I I I I I I iTT~n 

Card  issue  no: Signature: 

Issue  date: Month: Year: 

Expiry  date: Month: Year: 

2.  By  international  money  order/bank  transfer  payable  to  "RNIB". 

I enclose  an  international  money  order/bank  transfer  for  £ 

3.  Account  customer 

A/C  Name: 

Please  debit  my  account  with  the  sum  of  £ 


To  order  your  publication(s),  please  complete  the  general  order  section 
overleaf. 


ORDER  FORM  — Overseas  Customers 


General  order  section 


ED  Code 

(eg  ED021) 

Title 

Qty 

Unit 

cost 

1 

tal 

St 

Subtotal 
Donation  to  RNIB 
Overall  total 

Please  send  this  form  to  RNIB  Exports  Dept,  PO  Box  173,  Peterborough 
PE2  6WS  or  fax  it  to:  +44  (0)1 733  238  541 . 
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As  soon  as  payment 

■M— 

has  been  received. 

■ 

subject  to  the 

availability  of  stock. 

M~\ 

BSS  will  try  to  ensure 

■ I 

that  the  goods  will  be 

despatched  in  the 

selected  manner. 

■ 1 

RNIB  is  not  able  to 

guarantee  delivery 

A 

dates  on  any  orders 

placed. 

li 

If  you  already  have  an 

■ 

RNIB  account  number. 

■ 

it  will  be  of  great  help 

■ 

if  you  can  quote  this 

■ 

on  any  correspondence. 

■ 

Always  quote  your 

1 

full  details  when 

■ 

ordering  as  incomplete 

■ 

details  delay  delivery. 

■ 

Please  give  a daytime 

■ 

delivery  address  as  all 

parcels  need  to  be 

! 

signed  for. 

■ 

Please  retain  the 

■ 

despatch  note  in  case 

you  need  to  return  the 

■ 

goods  for  any  reason. 
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r DAMAGED  ^ 

■- 
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Reports  of  damaged 

■ 

goods  must  be  made 

~W~ 

to  RNIB  within 

30  working  days 

■ 

of  the  recorded  date 

T 

■ 

of  despatch. 

g 

Prior  authorisation  to 

g 

return  damaged  goods 

must  be  obtained  from 

■ 

RNIB  Exports  Dept  on 

■ 

■ 

telephone 

■ 

+44(0)1733  375  400. 
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^ DDI/~CC  \ 
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The  prices  quoted  are 

■ 

in  pounds  sterling  and 

r 

are  for  single  items. 

Delivery  charged  as 

■ 

^ extra.  . 
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■ PF  Charitable  Trust 

■ The  Radcliffe  Trust 

■ The  Redfern  Charitable  Trust 

■ The  Christopher  HR  Reeves 
Charitable  Trust 

■ Regional  Arts  Lottery  Programme 
- South  West 

■ Baroness  Rendell  of  Babergh  CBE 

■ J K Reynell  Charitable  Trust 

■ The  Robertson  Trust 

■ Philip  and  Marjorie  Robinson 
Charitable  Trust 

■ Rowan  Trust 

■ Royal  Mail  Croup 

■ Mr  and  Mrs  C H N Scott  and 
Reverend  T C N Scott 

■ Shorts  Foundation 

■ The  Henry  Smith  Charity 

■ Dr  Dermot  Smurfit 

■ Standard  Life 

■ Thames  Water 

■ The  Annie  Tranmer  Charitable  Trust 

■ The  Constance  Travis  Charitable  Trust 

■ Ulster  Bank 

■ United  Utilities 

■ The  Valentine  Charitable  Trust 

■ Roger  Vere  Foundation 

■ The  Vision  Charity 

■ Mrs  Waterhouse  Charitable  Trust 

■ The  Wolfson  Foundation 

■ The  Elizabeth  and  Prince  Zaiger  Trust 

■ Zurich  Advice  Network 


Your  impact  on  our  finances 

This  year,  our  income  was  £84,766,CX)0 

£'000 

Donations  and  legacies 

48,616 

Investment  income 

1,409 

Charitable  service  income 

33,977 

Merchandising  and  sponsorship 

743 

Net  gain  on  disposal  of  fixed  assets 

21 

Total  income 

84,766 

Operating  deficit* 

5,999 

*Last  year  was  very  tough  financially  as  we  were  hit 
by  stock  market  losses  and  a fall  in  legacy  income. 
Despite  cutting  our  costs  we  ended  the  year  with 
a deficit.  This  year  we  have  taken  measures  to 
stabilise  this.  Now  more  than  ever  we  need  public 
support  and  legacies  to  run  our  vital  services. 

Focusing  on  our  funds 

We  have  focused  expenditure  on 
these  areas  of  our  work: 

£'000 

Young  people 

12,404 

People  of  working  age 

24,361 

Older  people 

16,623 

Professionals 

5,086 

Raising  public  awareness 

5,234 

Grants  payable 

1,024 

Support  services 

10,664 

Fundraising  and  publicity 

11,987 

Administration 

3,382 

Total  expenditure 

90,765 

Our  resources 

£'000 

Endowment  funds 

8,097 

Restricted  funds 

4,283 

Service  properties  and  equipment 

58,360 

Development  fund 

3,013 

General  reserves 

9,091 

Total  net  assets 

82,844 

Extracted  from  the  full  Trustees'  report  and 
financial  statements  for  the  year  ended  31  March 
2003  as  audited  by  Horwath  Clark  Whitehill, 
which  are  available  from  RNIB  customer  services 

on  0845  702  3153  or  at  www.rnib.org.uk 

j 

Over  100,000  people  click 
on  to  www.rnib.org.uk 
every  month.  Join  them 
to  experience  our  new 
website  that's  designed  to 
be  up-to-date,  accessible, 
easy  to  use  and  attractive. 


RNIB 

105  Judd  Street 
London  WCIH  9NE 
Telephone  020  7388  1266 
Fax  020  7388  2034 
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RNIB  Helpline 


10845  766  999^ 


RNIB  Cymru 

Trident  Court 
East  Moors  Road 
Cardiff  CF24  STD 
Telephone  029  2045  0440 
Fax  029  2044  9550 

RNIB  Northern  Ireland 

40  Linenhall  Street 
Belfast  BT2  8BA 
Telephone  028  9032  9373 
Fax  028  9043  9118 

RNIB  Scotland 

Dunedin  Flouse 
25  Ravelston  Terrace 
Edinburgh  EH4  3TP 
Telephone  0131  311  8500 
Fax  01 31  311  8529 


Top  and  bottom  photographs 
on  page  3 ® Sebastian  Gordon 

® RNIB  September  2003 
Registered  charity  number  226227 


Information,  support  and  advice  for 

anyone  with  a sight  problem.  RNIB 

Flelpline  can: 

■ put  you  in  touch  with  specialist 
advice  services 

■ provide  free  information  online 
or  through  leaflets 

■ give  you  details  of  support  groups 
and  services  in  your  area. 

Call  Monday  to  Friday 

9.0dam-5.00pm. 

Calls  charged  at  local  rates. 

(Mobile  rates  may  vary.) 


This  review  is  available  on  audio  tape 
and  computer  disk  by  contacting 
Customer  Services  on  0845  702  31  S3, 
and  at  www.rnib.org.uk 

Written,  designed  and  brailled  by  RNIB 


